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Reporting Crime and Other Emergencies on Campus
�e UAFS Police Department can be contacted by telephone, emergency, and information phones, in person, 
and by email. By telephone, University Police may be reached by dialing 479-788-7140. Numerous emergency 
phones are also located around campus: the east side of the Old Gym; the middle of Lot E (parking area south of 
the Recreation and Wellness Center); the middle of Lot F (parking area south of the Windgate Art and Design); 
Lot A behind the Business Center; and north of the Vines Building near the pedestrian tunnel. Elevators in 
campus buildings contain emergency phones as well, which provide a direct connection to the UAFS Police 
Department.
University police officers in vehicles, on foot, or on bicycles are eager to be of assistance and may be contacted 
directly. E-mails may be sent directly to the UAFS Police Department at UPD@uafs.edu. University police 
officers are in radio contact with the Fort Smith Police Department. For emergencies involving the need of 
immediate ambulance, fire department or armed law enforcement response, dial 911 immediately and then 
notify University Police as described above. The UAFS Police Department will respond as quickly as possible to 
any request for assistance. Response time is based on current activity and the severity of the call. Crimes 
in progress, traffic accidents and medical assists have a higher priority than other types of calls. The crime 
also could be reported to one of the following: Student Affairs Office, advisement director, or a faculty or staff 
member who the student is comfortable talking to about the crime. Members of the community are reminded it 
is important to report incidents immediately so an investigation can be conducted promptly, and evidence 
preserved.
It cannot be stated enough how important it is to promptly and accurately report crime, no matter where it 
occurs. If a crime is not promptly reported, evidence can be lost and/or a suspect could get away. If a crime is 
not accurately reported, leads could be missed and an investigation could head the wrong direction. If one 
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agencies. Campus evacuation and storm shelter information may be found on My.UAFS under the Campus 
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(including parents and faculty) without the express written consent of the patient, except as 
provided for by law. Clinic services include:
• Treatment for common illnesses and minor injuries
• Laboratory when indicated
• Acute care management
• Prescriptions

Hours and Contact Information
Monday, Tuesday, Thursday: 8 a.m. to noon and 1-5 p.m.
Wednesday and Friday: 8 a.m. to noon
Phone: 479-788-7444
Email: StudentHealth@uafs.edu
No appointment necessary
Clinic hours are subject to change. The last patients will be seen at 11:30 a.m. and 4:30 p.m.

Counseling Center College life can be an exciting and a unique experience; however, there are times when 
the stress of juggling studying, working and a personal life may be overwhelming and frustrating. Many 
students find themselves dealing with anxiety, substance abuse, depression and suicidal thoughts. The UAFS 
Counseling Center is available to assist students.
The Counseling Center is committed to treating the psychiatric, behavioral and emotional needs of the 
university’s students. The center’s licensed, caring mental health professionals understand that mental illness 
and disorders are real and they are here to help students navigate through these “rough waters.” The 
Counseling Center supports the mission of the university by enabling students to maximize their educational 
experience through counseling and psychotherapy.
All students are eligible for up to eight (8) sessions per year at no additional charge.
The Counseling Center is conveniently located in Pendergraft Health Sciences Center 129. Students should 
call 479-788-7398 to schedule a free, confidential appointment.

Missing Student Policy
A missing student is defined as any currently registered student at the University Arkansas – Fort Smith who 
has not been seen by friends, family members or associates for a reasonable length of time, and whose 
whereabouts have been questioned and brought to the attention of a member of the university community. 
Missing students should be reported to the UAFS Police Department immediately.
The Office of Housing and Residential Life will initiate an investigation when notified by UAFS Police that a 
student, who resides in a university apartment/residence hall, is missing, with no reasonable explanation for 
his/her absence. In the event of a missing student residing on campus, the director of Housing and/ or the vice 
chancellor for student affairs will notify the contact person (if 18 or older) or parents/family members (under 
18) regarding the situation. The missing student’s contact person information is registered and confidential. 
During this process the student’s contact information will be registered confidentially. This information 
would be accessible only to authorized campus officials and would only be disclosed to law enforcement 
personnel in furtherance of a missing person’s investigation.
If a student is under 18 years of age and not emancipated, the institution will notify a custodial parent or 
guardian within 24 hours of the determination that the student is missing, in addition to notifying any 
additional contact person designated by the student.
Resident assistants or resident directors who determine that a resident has been missing for longer than 24 
hours shall immediately report the same to their resident director or director of Housing, respectively.
If a member of the university community has reason to believe that a resident has been missing for 24 hours, 
he or she should immediately notify the University Police Department at 479-788-7140), dean of students, or 
the vice chancellor for student affairs at 479-788-7310. UPD, upon notice, will generate a
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missing person report and initiate an investigation with the assistance of Housing and Residential Life.
In addition to noti�cation to UAFS Police, the institution will notify the local law enforcement agency 
















